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INSTRUCTION MANUAL
Model: MYODH2000-2  Overdoor PTC Heater 
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Safety Instructions:
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Please read this instruction manual carefully before use and keep in a safe place for future reference. If you give the appliance to another person supply them with this instruction manual.
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Introduction:

General Information: 

Please read the entire instruction manual before using the product and save for future reference. We reserve the right for any errors in text or images and any necessary changes made to technical data. If you have any questions concerning technical problems please contact our Customer Services on 0800 091 3171.[image: image58.jpg]


 This unit Complies with the new ERP regulations. Please take time to study the manual.  
Warning: risk of fire, electric shock, physical injuries and material damage.

Before using this appliance, always follow the safety advice during assembly, use and maintenance.
SAFETY ADVICE: 

This appliance can be used by children aged from 8 years and above and persons with reduced physical, sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or instruction concerning use of the appliance in a safe way and understand the hazards involved. Children shall not play with the appliance. Cleaning and user maintenance shall not be made by children without supervision.

Children of less than 3 years should be kept away unless continuously supervised.

Children aged from 3 years and less than 8 years shall only switch on/off the appliance provided that it has been placed or installed in its intended normal operating position and they have been given supervision or instruction concerning use of the appliance in a safe way and understand the hazards involved. Children aged from 3 years and less than 8 years shall not plug in, regulate and clean the appliance or perform user maintenance.

CAUTION - Some parts of this product can become very hot and cause burns. Particular attention has to be given where children and vulnerable people are present.

1. If the supply cable is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified persons in order to avoid a hazard.

2. CAUTION: In order to avoid a hazard due to inadvertent resetting of the thermal cutout, this appliance must not be supplied through an external switching device, such as a timer, or connected to a circuit that is regularly switched on and off by the utility.

3.  If the supply cord is damaged, it must be replaced by the manufacturer, its service

       agent or similarly qualified persons in order to avoid a hazard.

4.  CAUTION: In order to avoid a hazard due to inadvertent resetting of the thermal

       cut-out, this appliance must not be supplied through an external switching

       device, such as a timer, or connected to a circuit that is regularly switched on

       and off by the utility.

    5.  WARNING: In order to avoid overheating, do not cover the heater. [image: image3.emf]
    6.  The heater must not be located immediately below a socket-outlet.

    7.  Means for disconnection having a contact separation in all poles must be incorporated

        in the fixed wiring in accordance with the wiring rules.
    8.  Regarding the installation method and the electrical connection, refer to the relevant

        paragraphs given below.
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    9.  The heater must be installed at least 1.8 m above the floor.

    10. Do not place the mains lead beneath a carpet or rug.

    11. Make sure that the correct plug is used.

    12. The appliance should not be used in locations where paint, petrol or other flammable

       liquids are used or stored. Do not place/install the heater on flammable surfaces or

       near to flammable articles.

    13. Ensure that curtains are at least 900mm (3 feet) from any point of the heater. 

    14. Leave a gap of at least 200mm (8 inches) at the sides and above the heater from other

       objects.

    15. If the fan stops running the appliance should be turned off immediately.

    16. Unplug from the outlet when not in use and before cleaning.

    17. Do not install the appliance in bathrooms, showers, near swimming pools or other
       humid, wet or damp environments.

    18. DO NOT use this heater in areas where excessive dust exists.

    19. If any liquids or foreign bodies are spilled into the unit turn the appliance off at the unit

       and mains immediately. Do not try to operate and contact a qualified person for advice.

    20. Do not insert any object into the heater through the grilles. This may damage the

       heater or result in overheating or electric shock.
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Installation
Your appliance shall be used only in a fixed position and shall be installed at least at

1.80m from the ground (Respect the installation rules given below)

Note: All drawing are for reference only. This unit must be installed by a qualified electrician.
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  Function operation (both machine & remote control)

1. Plug in and switch on by pressing the red switch 0/I, to enter standby mode (display shows [image: image5.jpg]


 (above, right))



2. Press [image: image6.jpg]


 button once, to enter into fan mode and the display will show “--”(Image A below).


3. Press a second time to enter low heating mode (image B below). 


4. Press a third time to enter high heating mode (Image C below).

5. Press a fourth time, enter into swing and display shows “--/ SHAPE  \* MERGEFORMAT 


” (Image C below)


6. [image: image63.jpg]


Press fifth time to return to standby mode and display will show as image A below until the cool down sequence (30 seconds) has finished and the unit will enter standby mode.                                       
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7. [image: image64.jpg]


Press [image: image8.jpg]


 button to set timer (00-12 hours). Pressing the button [image: image9.jpg]


 once increases the timer for one hour. After setting the timer, the display will show current set time for 5 seconds, then resume to previous display, whilst displaying[image: image10.jpg]


. Below image is an example of setting 8h:


8. [image: image65.png]


Delay Start: In standby mode, press [image: image11.jpg]


 timer button to delay the start time between 00-12 hours. After setting, the display shows the delay time and[image: image12.jpg]


. The display will count down until the unit turns on. The default setting temperature is 23 ℃ during delayed start. Below image is an example of delay start time set to 8 hours:

Note: If not set to the temperature and weekly program, the unit will automatically turn off after 12 hours of continuous work, and enter into standby.

Function Operation (remote control)

Note: The controller transmits via infrared and must be aimed towards the unit during operation

1. Press [image: image13.jpg]


  button once, to enter into fan mode and the display will show “- -“ (Image A below)

2. Press [image: image14.jpg]


 button once to enter low heating mode (image B below). 

3. Press a second time to enter high heating mode (Image C below).

4. Press [image: image15.jpg]


 button once to set swing function, press again to cancel.
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5. The timer [image: image16.jpg]


 function on the remote control operates the same as the timer button on unit body. 


6. To set current TIME/DAY (in either standby or working mode):

   6.1 Press [image: image17.jpg]


  button once for hour setting (the display shows 12 as default).

   6.2 Use [image: image18.jpg]


 [image: image19.jpg]


 to set current hour (24 hours).

   6.3 Press[image: image20.jpg]


 again for minute setting (display shows 30 as default).

   6.4 Use [image: image21.jpg]
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 to set current minute (00 - 59 minutes) 

   6.5 Press [image: image23.jpg]


 again for day setting (display shows[image: image24.jpg]d?



 as default)

   6.6 Use [image: image25.jpg]


 [image: image26.jpg]


 to set current day (Monday (d1) – Sunday (d7))

   6.7 Press [image: image27.jpg]


 to confirm the setting, the display will show previous settings.
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7. To set temperature during operation:
[image: image68.png]


   7.1  Press [image: image28.jpg]


 [image: image29.jpg]


  (display will show 23 as default) to set desired temperature (10-49℃)

[image: image69.jpg]


  7.2  Press [image: image30.jpg]


 to confirm the setting. 

Note: When a temperature has been set, it will use SMART working:

· Set temp – ambient temp >2℃: high power

· 0℃ < Set temp – ambient temp =<2℃: low power

· Set temp – ambient temp =0℃: the fan will operate cool down procedure, then enter into standby mode.

· After entering standby mode, the unit will resume heating when the ambient temperature drops 2°C below set temperature.


8. To cancel the set temperature: press [image: image31.jpg]


 key to choose Low[image: image32.jpg]


or High SHAPE  \* MERGEFORMAT 


 heating. The display will no longer show ℃ will display “--”. After continuous heating for 12hours, the unit will operate cool down procedure, then enter into standby mode.

Set weekly program (remote control)

After setting current TIME/DAY, below are the steps to set weekly program:

1. Press [image: image34.jpg]


  to enter working status.

2. Press [image: image35.jpg]


 to enter into weekly program setting (Image A below).

3. Press [image: image36.jpg]


 to set working day (Monday (d1) – Sunday (d2)) (Image B below). 

4. Press [image: image37.jpg]


  to set the time period (up to 6 time periods can be set per day) (Image C below).
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5. Press [image: image38.jpg]


 (display shows 00 as default) to set the turn-on time (24 hours) (Image D below, time set to 7am).
6. [image: image70.jpg]


Press [image: image39.jpg]


  (display shows 00 as default) to set the turn-off time (24 hours) (Image E below, time set to 1pm (13hrs))


7. Press [image: image40.jpg]


 [image: image41.jpg]


  to set the target temperature(10-49℃)

8. Repeat steps 3-7 above to set the whole weekly program.

9. Press [image: image42.jpg]


 to confirm the setting.

10. To cancel the weekly function, press [image: image43.jpg]


  again and the “P” light will go off. The product will revert to the previous function status.

Note:

· After the above setting are completed and P program is working, press [image: image44.jpg]
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 to check the setting time of each day and time periods

· The ‘turn-on’ time periods can only be set 00-24hours; cannot be set to minutes

· The “TIME/OFF” cannot be less than “TIME/ON”

· When the “TIME/ON” is equal to “TIME/OFF”, the unit will enter into standby mode;

· If mains power is switched off, or the unit is unplugged, it will need to be reset. Press [image: image48.jpg]


 to check you set Time /Day.
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Set open-window detection (ONLY by remote control)：
1. Press [image: image49.jpg]


 to power the unit on and allow the unit to reach a steady state.

2. Press [image: image50.jpg]


 and  [image: image51.jpg]


 / ℃  will be illuminated (the temperature will display 23 by default)

3. Press [image: image52.jpg]


 [image: image53.jpg]


  to set target temperature. During open-window detection mode, once the ambient temperature drops 5-10℃ within 10 minutes, then the product will stop working within 30 minutes and enter into stand-by mode.

4. Press[image: image54.jpg]


 to turn on the product.

5. Press [image: image55.jpg]


 again to turn off the open-window detection, the [image: image56.png]


 light will go off and the product will resume to previous working mode. Below is an example to set 23℃ during open-window detection (Image F)

6. The open-window detection can also be used during weekly programmed operation (Image G below) 
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Specifications
Power Supply: AC 220-240V ~ 50Hz
Power Consumption: 2000W
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Information requirements for electric local space heaters
	Model identifier(s): MYODH2000-2

	Item
	Symbol
	Value
	unit
	
	Item
	unit

	Heat output
	
	Type of heat input, for electric storage local space heaters only (select one)

	Nominal heat output
	Pnom
	2,0
	kW
	
	manual heat charge control, with integrated thermostat
	[no]

	Minimum
heat
output (indicative)
	Pmin
	0
	kW
	
	manual heat charge control with room and/or outdoor temperature feedback
	[no]

	Maximum continuous
heat output
	Pmax,c
	2,0
	kW
	
	electronic heat charge control with room and/or outdoor temperature feedback
	[no]

	Auxiliary electricity consumption
	
	
	
	
	fan assisted heat output
	[no]

	At nominal heat output
	elmax
	0
	kW
	
	Type of heat output/room temperature control (select one)

	At minimum heat
output
	elmin
	0
	kW
	
	single stage heat output and no room temperature control
	[no]

	In standby mode
	elsb
	0,001
	kW
	
	Two or more manual stages, no room
temperature control
	[no]

	
	
	with mechanic thermostat room temperature control
	[no]

	
	
	with electronic room temperature control
	[no]

	
	
	electronic room temperature control plus day timer
	[no]

	
	
	electronic room temperature control plus week timer
	[yes]

	
	
	Other control options (multiple selections possible)

	
	
	room temperature control, with presence detection
	[no]

	
	
	room temperature control, with open window detection
	[yes]

	
	
	with distance control option
	[no]

	
	
	with adaptive start control
	[no]

	
	
	with working time limitation
	[yes]

	
	
	with black bulb sensor
	[no]

	Contact details :
	HYGIENE SUPPLIES DIRECT LTD, TAYSON HOUSE, METHLEY ROAD, CASTLEFORD, UK, WF10 1OPA. 01977 


Maintenance and cleaning

· WARNING: Never use detergent, chemical damage plastic parts.

· WARNING: Always unplug and disconnect from the power source before attempting to clean this unit. Let the appliance cool down completely before handling or cleaning. To prevent risk of fire or electrocution inside the appliance.

· Clean the outside wall of the appliance by rubbing it gently with soft, damp cloth.
· Regularly clean the air inlet and outlet vents of the fan.
· Ensure the unit is completely dry before plugging back into the power outlet.

PAT TESTING
When used in a workplace, this product must be safety-tested yearly by a qualified electrician (PAT Tested) in order to comply with the Electricity at Work Regulations.  We recommend that it is PAT tested regularly when used in a domestic environment. 

SERVICE WARRANTY:

Hygiene Supplies Direct guarantees the product free from defects in materials and workmanship for a period of 1 year from date of purchase.
Should this unit be operated under conditions other than those recommended, at voltages other than the voltage indicated on the unit, or any attempts made to service or modify the unit, then the warranty will be rendered void. The product you buy may sometimes differ slightly from illustrations. This warranty is in addition to, and does not affect, your statutory rights. If you have any problems with this product, please call our Help Desk on 0800 091 3171 or email sales@hygienesuppliesdirect.com
[image: image72.jpg]



Environmental Responsibilities: 

Meaning of crossed –out wheeled dustbin:
Do not dispose of electrical appliances as unsorted municipal waste, use separate collection facilities.
Contact your local council for information regarding the collection systems available.
If electrical appliances are disposed of in landfills or dumps, hazardous substances can leak into the groundwater and get into the food chain damaging your health and well-being.
When replacing old appliances with new ones, the retailer is legally obligated to take back your old appliance for disposal free of charge.
Prem-i-appliances Ltd, St Helens, England WA9 3EX declares that MYLEK PTC Heater is exclusively manufactured and imported for Hygiene Supplies Direct 
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Example of setting 25°C desired temperature
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Example of setting 9:30am, Wednesday (note: press � to check current time and day) 
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